
   
 

    

 

     

 

 

 

 

 

Rosy Blue Securities 

Private Limited  

154 / C, Mittal Court, 

Nariman Point, 

Mumbai - 400 021.  

Tel  : 67681111 Fax: 67681199  

CIN : U65990MH1994PTC080450 

Email : admin@rosyblue.co.in 

 

 (pursuant to BSE Notice no. 20220614-15 dated 14-Jun-2022, NSE Circular Ref No.: 11/2022 
dated 03-Jun-2022 and CDSL Communique CDSL/IG/DP/2022/468 dated 17-Aug-2022 & 

CDSL/IG/DP/2022/653 dated 10-Nov-2022 as amended) 
 
 

Investor Grievance Email ID : grievance@rosyblue.co.in 
 

 
Investor Grievance Escalation Matrix: 

 
 

 
Details of 

 
Contact Person 

 
Address 

Contact 
No. * 

 
Email Id 

 
Customer care 

 
Dhaval Shah 

154/C Mittal Court, 
Nariman Point, 
Mumbai 400021 

 
6768 1123 

 
d haval.shah@rosyblue.co.in 

 
Head of 

Customer care 

 

Rajesh Surti 
154/C Mittal Court, 

Nariman Point, 
Mumbai 400021 

 

6768 1121 

 

r ajesh.surti@rosyblue.co.in 

 
Compliance 

Officer 

 

Himesh Lakhani 
154/C Mittal Court, 

Nariman Point, 
Mumbai 400021 

 

6768 1112 

 

h imesh.lakhani@rosyblue.co.in 

 
CEO / 

Director 

 
Shilpa Hirani 

154/C Mittal Court, 
Nariman Point, 
Mumbai 400021 

 
6768 1102 

 
s hilpa.hirani@rosyblue.co.in 

 

 
* Working Hours - Monday to Friday 9:00 am to 5:00 pm 

 
 
In absence of response/complaint not addressed to your satisfaction, you may lodge a complaint with SEBI at 
https://scores.gov.in/scores/Welcome.html or 
 

i. BSE at https://bsecrs.bseindia.com/ecomplaint/frmInvestorHome.aspx 
ii. NSE at https://investorhelpline.nseindia.com/NICEPLUS/ 

 

Please quote your Service Ticket/Complaint Ref No. while raising your complaint at SEBI 
SCORES/Exchange portal 
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